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From 2009 to 2011 mirjam baumberger wrote a great blog, the "Fridays' Swyx Tip". Every Friday
she posted a tip regarding the usage of SwyxWare and connected tools and devices. As the old
forum is offline, this article series will be restored here again over the time. Please note that some
information in this article series might not be valid anymore with current SwyxWare versions.
 
This blog article was originally posted on 10.09.2009 23:11
 
Dear Swyx Users
 
Did you know that SwyxWare allows you to assign different project codes to each individual call?
This data can then be evaluated later via the Swyx Call Detail Records.
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To associate a call to a project, you must enter the assigned project code before making the call.
 
This is how you assign a call to a project
 

1. Enter '*' and then the project code, sample below 4588.
 

2. End the entry of the project code with '#'.
 

3. Then dial the destination number as usual, sample below 0800435427.

The project code will now be recorded in the Call Detail Record (CDR)

 

 
This is how you assign a call to a project when dialing from Outlook
 

1. Open the Outlook "Contacts" folder.

 
2. Select the contact and click on the SwyxIt! symbol.

The following window appears: "SwyxIt! Phone Dialer"
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3. Enter a project code or select a project code from the drop-down list.

 
4. Then click on "Dial" behind the number you would like to use.

 
5. The number entered, preceded by the project code, will be dialed.

The project code will now be recorded in the Call Detail Record (CDR)

 
 
This is how you assign a project code to Speed Dial
 

 
You can also, for example, assign a project code to a Speed Dial.
 
Enter *4412# at the Number / URI filed. And deactivate the option "Dial Immediately" and activate
"Clear display before calling".
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If you now like to assign a conversation to a project, press the Speed Dial with the project code first
and then enter the number or select a second speed dial. Attention, the second speed dial cannot
have "Clear Display before dialing" activated.
 
 
Have a good weekend and happy Swyxing...
 
Regards
Mirjam
 
@ IT Net World Ltd, NZ & AUS SWYX Distributor
http://www.itnetworld.co.nz/
 

  Share Followers

0 Comments

Previous entry
Fridays' Swyx Tip #27: Control with "Change Log"

Next entry
Fridays' Swyx Tip #29: Hot Desking 

1

https://media.invisioncic.com/r255538/monthly_2020_03/WLW-projectcodes_9D52-SpeedDialProjectCode.jpg.2273b7ea46da7c929ac240a6100439ff.jpg
https://media.invisioncic.com/r255538/monthly_2020_03/WLW-projectcodes_9D52-SpeedDialProjectCode.jpg.2273b7ea46da7c929ac240a6100439ff.jpg
http://www.itnetworld.co.nz/
https://www.swyxforum.com/login/
https://www.swyxforum.com/blogs/entry/61-fridays-swyx-tip-27-control-with-change-log/
https://www.swyxforum.com/blogs/entry/63-fridays-swyx-tip-29-hot-desking/


Create an account
Sign up for a new account in our

community. It's easy!

Register a new account

Sign in
Already have an account? Sign in here.

Sign In Now

There are no comments to display.

Create an account or sign in to comment
You need to be a member in order to leave a comment

Theme 
Copyright (c) 2007-2025 by Tom Wellige

Powered by Invision Community

https://www.swyxforum.com/register/
https://www.swyxforum.com/login/?ref=aHR0cHM6Ly93d3cuc3d5eGZvcnVtLmNvbS9ibG9ncy9lbnRyeS82Mi1mcmlkYXlzLXN3eXgtdGlwLTI4LXByb2plY3QtY29kZXMvI3JlcGx5Rm9ybQ==
https://www.invisioncommunity.com/

